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Current Responsibility

Melody Craff is a healthcare consultant in the Seattle office of Milliman
and leads MedInsight Strategic Analytics and Education services. She
joined the firmin 2019.

Professional Work Experience

Melody has 30 years of experience leading health care organizations
in developing and implementing innovative business strategies to
improve healthcare outcomes, financial, and operational
performance. Her work has spanned strategic supply chain, pharmacy
formulary development, research and clinical leadership, informatics,
and education. Melody specializes in clinical and operational
analysis, strategy development, research, and business
transformation for health care organizations. She works with public
and private sector clients to help them evaluate strategic options and
respond to new market opportunities.

She is experienced in executive leadership for technology and
business transformations, scaling product and service innovations.

Prior to joining Milliman, Melody was a senior vice president of
research and vice president of clinical advancement at a multi-state
health system and a national group purchasing organization. Her
focus was on aligning stakeholders from multiple disciplines and
specialties to implement novel approaches for improving quality, cost,
and health outcomes.

Professional Designations

FAHM Fellow Academy of Healthcare Management, America's Health
Insurance Plans (AHIP)

Education
e PhD, Molecular Biology, University of Cambridge, U.K.

« MD (MB BChir), Medicine and Surgery, University of Cambridge, U.K.

* MBA, University of Indiana (Beta Gamma Sigma)
e MS, Strategic Management, University of Indiana (Scholastic Award)

* MA, Pharmacology, University of Cambridge, U.K.

Affiliations

Member of the Board of Trustees for the non-profit organization,
Northwest Kidney Centers, 2024-2027.

Presentations and Publications

* Craff, M., Ren, K., Hemmila, D., Ulin, I., and Ally, A.J. Measuring how GLP-1
medications impact the total cost of care. August 2025.

e Delarmente, B., Cui, M., Romanov, A., Craff, M., Skinner, D., Hadfield, M.,
Sarkisian, C.A., Damberg, C.L., Fendrick, A.M., and Mafi, J.N. Impact of
Telemedicine-Use on Outpatient-Related CO2 Emissions: Estimate from a
National Cohort. American Journal of Managed Care. March 2025.

* Leuchter, R.K,, Craff, M., Vangala, S., Tseng, C., Arbanas, J.C., Tabatabai-
Yazdi, C., Hadfield, M., Skinner, D., Damberg, C.L., Sarkisian, C.A., Mafi,
J.N., and Kahn, K.L. Socioeconomically Disadvantaged Groups May Have
Underused The Emergency Department For Nonavoidable Visits, 2018—-22.
Health Affairs. March 2025.

e Rockwell, M.S., Vangala, S., Hadfield, M., Cantor, J., Skinner, D., Craff, M.,
Fendrick, A.M., Damberg, C.L., Kahn, K.L., and Mafi,
J.N. Demographic Variation In US Outpatient Hydroxychloroquine And
Ivermectin Use During The COVID-19 Pandemic. Health Affairs. February
2025.

e Walker, L.S., Cui, M., Cantor, J., Craff, M., Damberg, C.L., Mafi, J.N., and
Kahn, K.L. Disparities in Substance Use Disorder Telehealth Services.
JAMA. February 2025.

e Craff, M., Gosnell, J., Sesti, C., Majors, S., and Norris, D. Making learning
easier: Educational strategies and a learning culture offer competitive
advantages in a dynamic marketplace. October 2023.

e Ally, AJ., Bell, D., Craff, M., Garbe, J., Gruenhaupt, M., Hienen, P., and
Russo, E.M. Payer strategies for GLP-1 medications for weight loss. August
2023.

e Craff, M. and Fox, W. How to create a data analytics center of excellence in
healthcare - Building the framework for effective & agile decision-making.
May 2022.

e Craff, M. Covid-19-Related Impacts on Delayed or Canceled Care &
Disparities in the Utilization Uptick. Alliance of Community Health Plans.
May 2022.

« Mafi, J.N,, Craff, M., Vangala, S., Pu, T, Skinner, D., Tabatabai-Yazdi, C.,
Nelson, A., Reid, R., Agniel, D., Tseng, C.H., Sarkisian, C., Damberg, C., and
Kahn, K. - Trends in US Ambulatory Care Patterns During the COVID-19
Pandemic, 2019-2021. JAMA. January 2022.

e Craff, M., Barrington, A., Pu, T., Hadfield, M., and Skinner, D. Insights into
cost patterns and actionable factors in newly diagnosed Type 2 diabetes.
January 2022.
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