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Current Responsibility

Michelle (Klein) Robb is a senior consulting actuary with the
Milwaukee office of Milliman. She joined the firm in 2013.

Professional Work Experience

Michelle has over 10 years of actuarial experience in various areas of
healthcare.

Her primary areas of expertise are working with pharmaceutical
manufacturers, payers in the Medicare Advantage and commercial
markets, and organizations looking to understand health equity
issues.

Other clients have included provider-owned health plans, Consumer
Operated and Oriented Plans (CO-OPs), Medicaid plans, employer
groups, and provider groups.

She has assisted payers in various markets in developing profitability
analyses, health equity studies, and pricing and filing plans;
conducting feasibility analyses; and developing risk adjustment
models. She has also worked with pharmaceutical manufacturers,
pharmacy benefit managers, and industry organizations with various
types of commercial and Medicare modeling.

She also contributes to Milliman’s Medicare research efforts.

Professional Designation
e Fellow, Society of Actuaries

o Member, American Academy of Actuaries

Education

BS, Mathematics and Statistics, University of lllinois at Urbana-
Champaign

Presentations and Publications

e Co-Author, What Medicare plans should know about CMS’ recent
health equity-focused initiatives. December 2023.

e Co-Author, Medicare Prescription Payment Plan: What do plan
sponsors need to know? October 2023.

e Co-Author, Weathering the reform storm: The Inflation Reduction
Act's changes to Medicare and other healthcare markets. August
2022.

Co-Author, Checking the boxes: Medicare Plan Finder and
highlighted supplemental benefits. April 2022.

Co-Author, Amazon Pharmacy: Is it Prime time for prescription
drugs? January 2021.

Co-Author, November 2020 Medicare drug pricing rules: What do
you need to know? November 2020.

Co-Author, What are we trying to prevent anyway? The evolution of
preventive services. November 2020.

Co-Author, The “Risk” of Adjustments in 2018 ACA Risk
Adjustment. Milliman Insight, August 2017.

Co-Author, Will Repeal and Replace of the ACA Cause Pent-Up
Demand to Occur? Milliman Insight, March 2017.
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