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Current Responsibility

Kim Ren is a consulting actuary with the Milwaukee office of Milliman.
She joined the firm in 2023, and currently works remotely from the
greater Seattle area.

Professional Work Experience

Kim has almost 10 years of experience working in the healthcare
consulting industry. Her primary experience focuses on employer-
sponsored medical and pharmacy benefits and population health
managementin both the United States and Asia-Pacific markets. She
also has experience providing actuarial opinions and consulting
services for carriers and providers in the United States market.

Kim has been passionate about fostering innovations, bringing new
solutions and go-to-market strategies to clients across the healthcare
spectrum. In the employer-sponsored benefits space, Kim helps
numerous clients in managing both local and global benefits cost,
while improving population health. Kim’s client engagements include,
but are not limited to, budget projection, employee contribution
modeling, claim experience reporting, benchmarking and trend
analysis, benefit design modeling, provider and network strategy,
stop-loss, and captive feasibility studies.

Kim also provides independent reviews on carrier and vendor
solution outcomes and effectiveness. In the carrier and provider
space, Kim has experience working with clients in revenue impact
analysis from risk adjustment programs in the Medicare and
commercial markets, conducting end-to-end data testing and data
process system evaluations, performing gap analysis on provider
coding performance, and reviewing CMS Medicare Advantage bids
for large national carriers. Kim also has experience in conducting
synergy analysis to support merger and acquisition projects.

Prior to working in the actuarial consulting space, Kim worked in
academia for a few years after obtaining her doctoral degree in
mathematics.

Professional Designations

e Fellow, Society of Actuaries

e Member, American Academy of Actuaries

Education

PhD, Mathematics, University of Connecticut

Presentations and Publications

e Co-Author, Milliman analysis of total cost of care benchmarks. A
comparison of UnitedHealthcare commercial large group PPO
health plan claim costs to national medical experience
benchmarks. Report. March 2026.

o Co-Author, Measuring how GLP-1 medications impact the total cost
of care. Approaches to assessing and managing the effects of GLP-
1 drugs on health and financial outcomes. Milliman White Paper,
August 2025.

e Co-Author, Observational study of FlyteHealth’s comprehensive
obesity care program with the State of Connecticut: Year one
insights. Milliman White Paper, May 2025.

e Did COVID-19 Finally Bend the Curve? Presented at 2022 Annual
Singapore Actuarial Conference, October 2022.

e Accolade: The Effect of Personalized Advocacy on Claims Cost,
October 2018.

o Mevyers inequality and strong stability for stable-like operators.
Journal of Functional Analysis, Volume 265, Issue 1, July 2013.
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