Communication Consulting
& Employee Engagement

L) Milliman

Engage and empower your workforce with
award-winning communication

Attract, retain, and inspire top talent with strategic communication that makes your benefits matter.
Milliman's employee experience experts blend deep benefits knowledge with creative communication
to help your employees understand, appreciate, and make the most of your total rewards.
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Our Comprehensive Solutions

ANNUAL ENROLLMENT & ONGOING EDUCATION

Make it easy for employees to choose, enroll in, and use their
benefits. Our tailored campaigns ensure employees know what's
available, understand their options, and take the right actions at
the right time.

TOTAL BENEFITS WEBSITES

Engage employees year-round with a benefits website—one
central hub for all benefits information. Simplify communication,
ensure compliance, and maximize your budget while enhancing
the employee experience and appreciation for total rewards.

BRANDING & TOTAL REWARDS IDENTITY

Your benefits reflect your culture. Consistent branding—colors,
fonts, and imagery—builds a strong identity, fosters employee
connection, and makes your organization attractive to recruits.
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ENGAGING VIDEOS

From quick promos to detailed educational series, our custom
videos reach employees wherever they are, making benefits
information accessible and engaging.

BENEFIT EDUCATORS — ON-SITE & VIRTUAL

Our specialists lead group and one-on-one meetings— onsite or
online—to educate employees, answer questions, and guide them
through benefit changes.

WELLNESS & WELL-BEING CAMPAIGNS

Drive participation in your wellness programs with custom
multimedia campaigns, branded materials, and communication
strategies—delivered year-round or for special events.
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Comprehensive multimedia services — print, web, video, face-to-face

HEALTH & WELFARE RETIREMENT EMPLOYEE ENGAGEMENT

* Annual enrollment * Retirement education » Branding

» Wellness campaigns + Financial wellness education + Change initiatives

» Retiree medical/Medicare « DC and DB plan changes + Compensation

» Benefit awareness and appreciation * Pension freezes, lump sum » Recruiting/orientation programs
« New benefits program launch cashouts, terminations and - Total rewards statements

eleties earmfpazs + Surveys and focus groups

» Non-qualified and deferred
compensation plan enroliment

+ Presentations, education and
training (face-to-face and webinars)

Why Milliman?

+ Strategic communication across all channels: print, digital, in-person,
and social

» Proven ROI: improved engagement, behavior change, and retention

« Award-winning team recognized for HR & Benefits
Communication excellence

« Full-service support from communication strategy to fulfillment

Get Started Today

Partner with Milliman to elevate your communication and TO LEARN MORE, SCAN THE QR CODE.
maximize the impact of your benefits programs. milliman.com/CommunicationConsulting

Contact:
Cheryl Frost, Principal & Marketing Director
cheryl.frost@milliman.com
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