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Introduction  

As a signatory of the United Nations (UN) Global Compact, Milliman 
incorporates the UN’s 10 Principles into its strategies, policies, and 
procedures—affirming our culture of integrity. 
Milliman has five ways to ensure all employees are aware of and compliant with our standards: 

 Each employee reviews select policies at the outset of their employment and annually thereafter, and all policies 
are available on our intranet to all staff.  

 The chief compliance officer emails all employees when policies are updated, or new policies are added. 
Education and training are available through Milliman’s e-learning platform, Milliman University. Specific training, 
such as anti-harassment and security awareness, is required periodically. 

 A pre-release peer review process is in place to assess work product quality and compliance with work-related 
policies for each line of business within Milliman. 

 An internal audit process assesses financial and operational compliance and reports to the Audit Committee  
of our board. 

 The chief compliance officer provides requisite reporting on an annual and ad hoc basis to the board of directors. 

.  

 

  

https://unglobalcompact.org/what-is-gc/mission/principles
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Human Rights 

PRINCIPLE 1 

Businesses should support and respect the protection of internationally proclaimed human rights 

Milliman policy aligns with the UN Universal Declaration of Human Rights and is reviewed and affirmed on an annual 
basis and updated as needed.  

PRINCIPLE 2 

Make sure that they are not complicit in human rights abuses 

Milliman is committed to supporting and upholding the provision of basic human rights to all individuals globally. 

Our operations are governed by policies and processes that ensure that work is high quality and provided in a  
legal and ethical manner. Specialized committees oversee various business areas, including a Social Impact  
and Sustainability Committee and an Enterprise Risk Management Committee. 

The Social Impact and Sustainability Committee directs and provides oversight of Milliman’s social impact and 
sustainability program. It sets the annual strategic direction, priorities, and budget for the firm’s social impact  
and sustainability initiatives. 

The Enterprise Risk Management (ERM) Committee is responsible for ensuring that all laws, rules, regulations,  
and Milliman policies are followed globally. Our Global Compliance Group (GCG) executes this responsibility.  
The compliance program includes key elements outlined by the Department of Justice and the U.S. Sentencing 
Guidelines, including policy oversight, training, monitoring, and reporting. 

The ERM Committee conducts a global risk assessment that identifies the regulatory risks associated with  
Milliman’s services.  

The GCG reviews this risk assessment on an annual basis and oversees compliance with all Milliman policies.  
Any employee can report potential violations to the GCG for investigation or through our established whistleblower 
hotline. If a severe issue arises, the chief compliance officer may report it to the board. The chief compliance officer 
can report potential issues to all executives, officers, and/or directors. 

TRAINING AND ACKNOWLEDGMENT 
We inform each employee of their human rights obligations via our Milliman Code of Conduct. All employees are 
required to review and acknowledge the Code of Conduct annually as a condition of employment. Further training  
is available on Milliman University on human rights topics, including anti-discrimination. 

AUDITING STANDARDS 
The GCG monitors policies for effectiveness and compliance and makes changes or additions to policies as needed. 
Focus areas are determined through the risk assessment completed by the GCG, which analyzes these annual focus 
areas and reports any potential critical findings to the ERM Committee. 

RESPONSIBLE SOURCING  
Milliman’s Procurement department has a responsible sourcing program that includes: a public Supplier Inclusion 
Statement that expresses our commitment to improve and grow our supplier base of small businesses firmwide, a 
Vendor Code of Conduct which reflects our commitment to human rights and our expectations that suppliers respect 
and protect fundamental human rights, and an overall supplier management process to ensure alignment with our 
responsible sourcing standards and compliance with the UK Modern Slavery Act 2015. 

We are a corporate member of both the National Minority Supplier Development Council and the Women’s Business 
Enterprise National Council. 

  

https://media.milliman.com/v1/media/edge/images/millimaninc5660-milliman6442-prod27d5-0001/media/Social-impact/milliman-code-of-conduct.pdf
https://media.milliman.com/v1/media/edge/images/millimaninc5660-milliman6442-prod27d5-0001/media/Social-impact/Milliman-Supplier-Inclusion-Statement.pdf
https://media.milliman.com/v1/media/edge/images/millimaninc5660-milliman6442-prod27d5-0001/media/Social-impact/Milliman-Supplier-Inclusion-Statement.pdf
https://media.milliman.com/v1/media/edge/images/millimaninc5660-milliman6442-prod27d5-0001/media/Social-impact/milliman-vendor-code-of-conduct.pdf
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HANDLING POLICY VIOLATIONS 
Potential violations may be reported in several ways as outlined in the Whistleblower and Anti-Retaliation policy 
detailed in the Milliman Code of Conduct and Employee Handbook, which are available to employees in the Policies 
section of our intranet. Our standards regarding violations and potential consequences have also been laid out for our 
supply chain in our Vendor Code of Conduct. 

Once a violation is reported, an investigation may be completed, depending on the nature of the report. If a violation 
of law or policy is confirmed, disciplinary action is based on the nature and severity of the violation and may include 
termination of employment and/or reporting to law enforcement agencies. 

REPORTING TO THE BOARD 
The Social Impact and Sustainability Committee reports on a periodic basis to the board on program developments 
and ongoing initiatives. The ERM Committee reports to the board annually on the committee’s and the compliance 
group’s activities, which could include information on risk assessment, policy review, training, monitoring, and 
potential risks and violations. 

SANCTIONS 
Milliman is committed to complying with applicable UN Security Council sanctions. We will not sell products or 
services to individuals, companies, or entities as prohibited by UN Security Council sanctions without obtaining  
an exemption for humanitarian services.  

OFFICE OF FOREIGN ASSET CONTROL  
Milliman complies with the U.S. Treasury Department Office of Foreign Asset Control restrictions on countries and 
individuals related to economic sanctions programs. We accomplish this in two ways: as part of our client screening 
process (entities and senior leaders), and through the U.S. new hire background check process. Additionally, we may 
provide humanitarian assistance in support of an NGO’s authorized activities, in compliance with U.S. regulations. 
This is outlined in our Social Impact and Sustainability Statement and Policies. 

Labor 

PRINCIPLE 3 

Businesses should uphold the freedom of association and the effective recognition of the right to  
collective bargaining 

Milliman recognizes the laws and the fundamental human rights associated with freedom of association and the right 
of collective bargaining and strives to comply with them.  

We support the community of employee resource groups (ERGs), which are employee-led groups united by shared 
experiences and focused on actions designed to strengthen and support our commitment to diversity, equity, and 
inclusion throughout the firm. ERGs create learning opportunities and share resources to support the overall  
well-being of our global workforce. Our ERGs are empowered to enhance the employee experience and increase 
engagement. ERGs are formal groups which require a detailed charter outlining objectives, procedures, and 
protocols, as well as a set governance and leadership structure. ERG progress plans and accomplishments are 
reviewed on a quarterly basis within each ERG, and reported back to the Diversity, Equity, and Inclusion (DEI) 
Committee annually. The DEI Committee and Chief Sustainability and Inclusion Officer provide support to all  
ERGs and serve as the liaison to the Milliman Board of Directors.   

We also encourage offices to form groups or committees focused on local volunteering, sustainability, and 
philanthropy. These groups enrich our culture at Milliman and the communities in which we work. Additionally,  
many employees are members and leaders of industry-specific professional organizations, such as the Society  
of Actuaries and the Casualty Actuary Society in the United States and the Institute and Faculty of Actuaries in  
the United Kingdom. These organizations promote professional advancement, provide continuing education, and 
issue credentials.  

https://media.milliman.com/v1/media/edge/images/millimaninc5660-milliman6442-prod27d5-0001/media/Social-impact/milliman-code-of-conduct.pdf
https://media.milliman.com/v1/media/edge/images/millimaninc5660-milliman6442-prod27d5-0001/media/Social-impact/milliman-vendor-code-of-conduct.pdf
https://media.milliman.com/v1/media/edge/images/millimaninc5660-milliman6442-prod27d5-0001/media/Social-impact/Social-Impact-and-Sustainability-Statement.pdf
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PRINCIPLE 4 

The elimination of all forms of forced and compulsory labor 

Milliman does not use or allow the use of forced or compulsory labor, modern slavery, servitude, human trafficking,  
or child labor in our direct operations, indirect operations, or our supply chain.  

Milliman has been following a voluntary three-year plan to become fully compliant with the UK Modern Slavery Act  
of 2015 by 2026. To date, we have published Slavery and Human Trafficking Transparency Statements in 2024 and 
2025 and published a Vendor Code of Conduct and an internal Modern Slavery Policy. Additionally, we have 
conducted a risk assessment on our vendors, prioritized vendors that will be required to comply, and have begun  
to communicate with them regarding this requirement. This is the start of ongoing monitoring and tracking of vendor 
compliance. In 2026, we will revise our internal modern slavery policy to include all elements and actions taken to 
comply and publish a revised Vendor Code of Conduct so that vendors can attest to their compliance.  

PRINCIPLE 5 

The effective abolition of child labor 

Milliman is absolutely opposed to child labor in any form and adheres to all relevant labor laws and regulations 
related to hiring age restrictions. We have extended this same standard to our supply chain, which is communicated 
in our Vendor Code of Conduct. 

PRINCIPLE 6 

The elimination of discrimination in respect of employment and occupation 

With the full support of our board of directors and executive staff, we’re committed to protecting the rights of all 
applicants and employees. We recruit, train, promote, and consider qualified applicants for employment in all 
positions without regard to age, ancestry, citizenship status, color, creed, familial status, genetic information,  
marital status, national origin, political ideology, race, sex, sexual orientation, gender identity, veteran status,  
or status as an individual with a disability, and we prohibit discrimination against any individual or any other 
characteristic protected by law. Milliman strives to comply with labor laws, including all privacy regulations, at  
the various stages of employment. 

LABOR CONCERNS 
Milliman’s Anti-Discrimination and Unlawful Harassment policy states that all employees are responsible for ensuring 
that our workplace is free from all forms of discrimination and harassment. Employees are required to avoid any 
action or conduct that could be viewed as harassment, including unwelcome sexual advances, offensive 
conversations or comments, requests for sexual acts or favors, or other verbal or physical conduct of a harassing 
nature. Employees must also refrain from any action or conduct that could be viewed as violent or threatening toward 
a coworker, coworker’s family, supervisor, or visitor. 

Labor concerns are primarily protected by three policies/trainings that employees and contractors must abide by  
and are a condition of employment: attesting to the Employee Handbook upon their hire and annually completing  
anti-harassment training and attesting to the Milliman Code of Conduct. The Code of Conduct contains four key 
areas: values, values in action, reporting misconduct, and response.  

Values in action encompasses: 

 Responsibilities 

 Equal opportunity 

 Unlawful harassment and discrimination 

 Conflicts of interest 

 Illegal activity 

 Appropriate use of technology and company resources 

https://media.milliman.com/v1/media/edge/images/millimaninc5660-milliman6442-prod27d5-0001/media/Social-impact/slavery-and-human-trafficking-statement.pdf
https://media.milliman.com/v1/media/edge/images/millimaninc5660-milliman6442-prod27d5-0001/media/Social-impact/milliman-vendor-code-of-conduct.pdf
https://media.milliman.com/v1/media/edge/images/millimaninc5660-milliman6442-prod27d5-0001/media/Social-impact/milliman-vendor-code-of-conduct.pdf
https://media.milliman.com/v1/media/edge/images/millimaninc5660-milliman6442-prod27d5-0001/media/Social-impact/milliman-code-of-conduct.pdf
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 Privacy rights and obligations 

 Health, safety, and well-being 

The Code of Conduct also details methods of response to report violations, such as our whistleblower policy and our 
commitment to non-retaliation. 

We have extended the labor protections described in our Milliman Code of Conduct to our supply chain. This is 
communicated in our Vendor Code of Conduct, which describes our standards and expectations of our supply chain. 

DIVERSITY, EQUITY, AND INCLUSION 
Diversity, equity, and inclusion are integral to Milliman’s mission to support our clients to protect the health and 
financial well-being of people everywhere. By including everyone, we can draw on our differences and uncover 
similarities in who we are, what we have experienced, and how we think. This enables us to continually enhance  
our delivery of services that exceed the expectations of our clients, strengthen our communities, and provide 
opportunities for all.  

Our inclusive practices strengthen our firm and drive innovation through welcoming and appreciating new 
perspectives. Milliman's Chief Sustainability and Inclusion Officer leads our diversity, equity, and inclusion strategy, 
which consists of building awareness of how these fundamentals can be built into everything we do, including how  
we attract, develop, and retain talent. It focuses on the following goals:  

 Build Awareness: Provide learning opportunities for all colleagues to understand how to be inclusive and treat 
others with dignity and respect. 

 Create Opportunity: In alignment with our core value of opportunity, we strive to increase visibility and access to 
all programs by recruiting from the full talent pool of candidates. 

 Inclusive Policies: Ensure our policies and procedures are not inadvertently creating inequities. 

 Monitoring & Reporting: Monitor and communicate our people data and regularly assess plans. Review strategy 
annually to ensure alignment with desired outcomes.  

 Workplace Belonging: Create a culture where all colleagues feel welcome, supported, valued, and respected. 

To achieve these goals, we provide ongoing education, and we measure progress through employee surveys, focus 
groups, and workforce data. A global Diversity, Equity, and Inclusion Committee comprised of leaders from across 
the firm drives efforts to increase awareness and build a more inclusive workplace by listening to our employees, 
creating a shared understanding of the importance of a diverse and inclusive workplace, and providing the 
infrastructure to educate, evolve, and measure our progress. We have local diversity, equity, and inclusion 
committees and many advocates and allies throughout the firm. A firmwide diversity, equity, and inclusion  
community of practice also shares and collaborates on intersectional themes.  

Our employees have established seven Employee Resource Groups (ERGs): Asian, Black, DREAM (Diversity, 
Recognition, Empowerment Affecting Abilities @ Milliman), MilliWomen, Pride, Military and Veterans, and Unidos. 
ERGs are employee-led groups united by shared experiences and focused on actions designed to strengthen and 
support our commitment to diversity, equity, and inclusion throughout the firm. ERGs create learning opportunities 
and share resources to support the overall well-being of our workforce. Our ERGs are empowered to enhance the 
employee experience and increase engagement. 

We promote equality and diversity in the workplace through required annual anti-harassment and discrimination 
training. Through Milliman University, we also provide classes about cross-cultural awareness, inclusive leadership, 
generational norms, and allyship.  

Our commitment to diversity, equity, and inclusion extends to our supply chain and is illustrated in our Supplier 
Inclusion Statement, which details our commitment to work with small businesses. And our Vendor Code of Conduct 
outlines our expectations of our suppliers with regards to equality and fairness in their own operations.    

Additional details on our strategy, program, activities, and ERGs can be found on our website and in our annual 
Impact Report.  

https://media.milliman.com/v1/media/edge/images/millimaninc5660-milliman6442-prod27d5-0001/media/Social-impact/milliman-code-of-conduct.pdf
https://media.milliman.com/v1/media/edge/images/millimaninc5660-milliman6442-prod27d5-0001/media/Social-impact/milliman-vendor-code-of-conduct.pdf
https://media.milliman.com/v1/media/edge/images/millimaninc5660-milliman6442-prod27d5-0001/media/Social-impact/Milliman-Supplier-Inclusion-Statement.pdf
https://media.milliman.com/v1/media/edge/images/millimaninc5660-milliman6442-prod27d5-0001/media/Social-impact/Milliman-Supplier-Inclusion-Statement.pdf
https://media.milliman.com/v1/media/edge/images/millimaninc5660-milliman6442-prod27d5-0001/media/Social-impact/milliman-vendor-code-of-conduct.pdf
https://us.milliman.com/en/Social-Impact
https://media.milliman.com/v1/media/edge/images/millimaninc5660-milliman6442-prod27d5-0001/media/Social-impact/Milliman-Impact-Report.pdf
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PROFESSIONAL DEVELOPMENT 
Milliman strengthens our company by encouraging employees to grow and build new skills to support their career 
development and cultivate the next generation of leaders. The firm safeguards against inequitable or discriminatory 
advancement through required annual anti-harassment and discrimination training, role transparency, and 
advancement guidelines. We are committed to transparency in advancement and are in the process of creating 
career paths for our workforce.  

Our Professional Development Committee supports these efforts by identifying and exploring opportunities to help 
employees advance professionally and develop skills that supplement their expertise.  

2025 saw multiple significant expansions in our Learning and Development offerings. New workplace 
communications training and tools served over 1,000 employees, and approximately 300 employees participated  
in a mentorship program designed to advance professional and career development. We have an advanced 
leadership training program called the Milliman Leadership Academy, which had both a U.S. and European cohort  
in 2025. Globally, six cohorts of employees completed the Manager Development Program. Milliman University  
offers instructor-led and self-paced training, including courses offered through our LinkedIn Learning partnership.  

EMPLOYEE HEALTH AND SAFETY 
Given the nature of Milliman’s business, workplace safety risks are relatively low. Milliman strives to be compliant  
with all local workplace safety laws and regulations, including compliance with Occupational Safety and Health 
Administration Standards in our U.S. offices. Relevant health and safety regulations, as well as processes and 
procedures, are outlined in employee handbooks. Additionally, our global health and safety requirements and 
expectations are laid out in our Milliman Code of Conduct. Local handbooks, where applicable, and our Code  
of Conduct are communicated to all new employees, who are required to review and attest to when beginning 
employment at Milliman. To ensure transparency and compliance, our workforce is provided with annual review  
and attestation of this and other policies. 

Each office provides safe working conditions that are conducive to producing high quality work. Each office is 
required to develop a disaster recovery plan that includes a focus on employee safety in case of emergencies.  
This may include training to provide first aid, CPR, and emergency response procedures.  

During the COVID-19 pandemic, the firm created guidelines for safe return to work and flexible options for remote 
and in-office working. Post-pandemic, many offices have maintained the flexibility of hybrid working environments  
or are offering more remote work options.  

BENEFITS AND LEAVES PROTECTIONS 
Milliman provides a comprehensive and competitive suite of health and retirement benefits, as well as a generous 
paid time off policy for vacation or illness. 

We operate in over 30 countries, many of which have family leave benefits provided via government programs.  
In countries/jurisdictions where paid family leave is not protected/available through government leave programs, 
Milliman may offer benefit packages that include paid family leave. For example, full-time U.S. employees are eligible 
for 11 weeks of paid parental leave for those who’ve completed one year of service and worked 1,250 hours or more 
in the 12 months immediately preceding the child’s birth date or date in which the child was placed for adoption. 

Workers’ compensation/occupational injury benefits are available to all employees and are based on the policy  
and laws of the local state/country. Workers’ compensation and occupational injury benefits cover medical expenses 
and time lost from work for a work-related injury or illness. 

The firm provides additional wellness benefits through an employee assistance program available at no cost to 
employees in several locations. These can include mental health resources and legal and financial management 
services. We provide all employees access to a subscription to the wellness app Calm and encourage the formation 
of fitness groups, including Peloton and Strava groups, and virtual yoga.  

Our ERGs have raised awareness about mental health-related topics such as PTSD, suicide, grief management,  
and neurodiversity. They provide safe spaces for employees to discuss and share topics that affect their happiness 
and well-being. 

https://media.milliman.com/v1/media/edge/images/millimaninc5660-milliman6442-prod27d5-0001/media/Social-impact/milliman-code-of-conduct.pdf
http://calm.com/
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FAIR HIRING PRACTICES 
Milliman engages in fair, non-discriminatory hiring practices. We uphold and communicate these practices through 
policies that are communicated annually via the Milliman Code of Conduct and local laws that are communicated 
through employee handbooks. For example, in the United States, Milliman has a rule that prohibits hiring managers 
from requesting or soliciting salary histories directly from applicants or indirectly through third-party recruiters. Our 
expectations to uphold anti-discriminatory practices extends to our supply chain and is communicated in our Vendor 
Code of Conduct. 

All U.S. hiring is conducted through our HR management system, which ensures transparency-compliant processes 
for applicants and transparency of roles and hiring expectations. All postings are vetted through our Human 
Resources department to safeguard against discriminatory language or practices. Training is available to all hiring 
managers on fair, non-discriminatory hiring practices, anti-bias in job description development and job posting 
language, and best practices in interviewing.     

WAGE AND FAIR PAY PROTECTIONS 
Milliman is in the process of building out our global compensation management program. The purpose of this 
program is to ensure compensation decisions are consistent, equitable, market-aligned, and compliant across all 
regions while supporting transparency and informed decision-making. The compensation manager currently serves 
our U.S. locations to drive equitable and transparent compensation practices based on U.S. federal and state 
guidelines. To safeguard against unfair and inequitable hiring compensation practices, all roles in the U.S. are 
required to have approved job descriptions and compensation ranges prior to posting them. In addition, some 
locations have performed wage gap analyses to further protect our workforce, including multiple international offices. 
For example, we complete the requisite analyses per French labor laws: article D.1142-5 of the labor code, and we 
formally submit our gender pay gap reports per regulation.  

PERFORMANCE MANAGEMENT 
All employees globally are required to receive an annual written performance review. Many teams provide more 
frequent quarterly or biannual reviews to better support performance management. Goals and reviews are recorded 
in an HR management system and available at any time to employees and managers. Training is available to all 
employees in setting goals, and manager-level training is provided for performance management. Notifications of 
review periods and details are communicated to employees via email.  

Environment 

PRINCIPLE 7 

Businesses should support a precautionary approach to environmental challenges. 

Milliman’s core business globally is risk management. We extend that management to our own operations, and we’re  
in the process of identifying risk parameters that will be relevant to Milliman’s business functions, both acute and long 
term. This will use existing data and assumptions to minimize risk to our people and operations. Our immediate focus 
in the short-term is weather-related disasters, floods, and wildfires, which pose significant risk to our operations. Over 
the next two to four years, we will expand this assessment to cover our entire footprint, and it will form a foundational 
part of our carbon mitigation and long-term climate strategy.   

PRINCIPLE 8 

Undertake initiatives to promote greater environmental responsibility. 
OPERATIONS 
In 2022, Milliman’s Board of Directors formally approved Milliman's commitment to become net zero by 2040. In 
2023, the Science Based Targets initiative (SBTi) confirmed our targets to reach net-zero emissions across the value 
chain by 2040. We have committed to reducing absolute scope 1, 2, and 3 GHG emissions 46.2% by 2030 from a 

https://media.milliman.com/v1/media/edge/images/millimaninc5660-milliman6442-prod27d5-0001/media/Social-impact/milliman-code-of-conduct.pdf
https://media.milliman.com/v1/media/edge/images/millimaninc5660-milliman6442-prod27d5-0001/media/Social-impact/milliman-vendor-code-of-conduct.pdf
https://media.milliman.com/v1/media/edge/images/millimaninc5660-milliman6442-prod27d5-0001/media/Social-impact/milliman-vendor-code-of-conduct.pdf
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2019 base year, and to reduce absolute scope 1, 2, and 3 GHG emissions 90% by 2040 from a 2019 base year.  
Our verification letter is available here. 

Many of our offices are in LEED, Energy Star, or BREEAM-certified buildings that incorporate energy efficiency and 
water conservation measures. More than half of our 20 largest offices are in buildings with known sustainability 
ratings. Our largest office by headcount, in New Delhi, is located in a GRIHA Four Star and LEED Gold-certified 
building. It incorporates extensive sustainability measures, including green housekeeping chemicals, LED lighting 
with automatic controls, zero-discharge operations, native and drought-resistant landscaping irrigated with 100% 
recycled water, water-efficient fixtures that reduce consumption by 25%, and a 125-kW solar panel system connected 
to the local power grid.  

Throughout our offices in over 30 countries, we have programs for waste reduction, such as composting, recycling, 
eliminating single-use plastics, e-waste recycling, transportation subsidies/programs, and paper use reduction. We 
work with landlords/property management companies to include green lease language in lease renegotiations, as 
well as submetering of our offices (for better GHG data) and implementing energy-saving strategies. 

Our headquarters in Seattle offers mass transit passes free of charge to all employees with broad participation. The 
Seattle office participates in the city’s robust recycling and composting program and provides compostable plates and 
cutlery in break rooms. Staff implemented a “classified ads” intranet site to support the redistribution and reuse of 
materials/equipment.  

SUPPLY CHAIN 
In 2025, Milliman worked closely with hotel hosts for our events and conferences to advance sustainability by aligning 
goals, sharing tools, and co-developing practices that reduce environmental impact without impacting the experience 
of attendees. This includes actions such as reducing single-use plastics at events, improving energy and water 
management, sourcing local food, and minimizing waste across hotel operations by accurately projecting the number 
of attendees. Our commitment to the environment, our standards, and the expectations of our suppliers to uphold 
environmental standards and protections is stated in our Vendor Code of Conduct.  

CLIMATE-RELATED RISK 
Environmental responsibility begins with awareness and is anchored in transparency. We view climate risk 
assessments as critical to identifying, evaluating, and managing the impacts of climate change on infrastructure, 
economies, and human health, making them a cornerstone of our long-term resilience strategy. This awareness 
shapes our operations and guides future actions to strengthen our risk profile and identify operational opportunities 
for the firm.   

In 2025, Milliman began our efforts to become compliant with two California laws: SB 253 (the Climate Corporate 
Data Accountability Act) and SB 261 (the Climate-Related Financial Risk Act). SB 253 requires public disclosure  
of our Scope 1 and Scope 2 greenhouse gas emissions. SB 261 calls for a climate-related financial risk assessment 
and disclosure aligned with the Task Force on Climate-related Financial Disclosures (TCFD) framework. A court 
injunction paused enforcement of SB 261 in late 2025, so disclosure is currently voluntary. Despite this, we engaged 
with our financial climate risk experts to complete our first Climate-Related Financial Risk Report in 2025. We intend 
to publish our SB 253 report mid-2026. 

PRINCIPLE 9  

Encourage the development and diffusion of environmentally friendly technologies. 
PARTNERSHIPS  
Milliman is a heavy user of large-scale grid computing. We partner with key vendors such as Microsoft, who not only 
adopt aggressive carbon and water mitigation measures for the operations of their data centers, but who also are 
critical drivers in developing and scaling carbon-capture technologies, are actively expanding the availability of 
carbon-free electricity, and who focus on long-term global sustainability. In 2025, our procurement team expanded  
to drive the direct management and engagement of our key vendors. This will allow Milliman to focus long-term on 
sustainable procurement in our most critical emissions areas.  

https://www.milliman.com/-/media/social-impact/10-31-23_MILL-USA-001-OFF_NZ-approval-letter.ashx
https://media.milliman.com/v1/media/edge/images/millimaninc5660-milliman6442-prod27d5-0001/media/Social-impact/milliman-vendor-code-of-conduct.pdf
https://media.milliman.com/v1/media/edge/images/millimaninc5660-milliman6442-prod27d5-0001/media/Social-impact/Milliman-SB261-Disclosure.pdf
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INNOVATIVE WASTE MANAGEMENT PRACTICES  
Milliman embraces a circularity approach in our e-waste management. We prioritize vendors who use innovative 
means to keep e-waste, our most carbon-intensive waste stream out of the landfill through refurbishment and 
repurposing, or by providing ethical and sustainable recycling. Eight of our U.S. offices work with Revivn, a certified  
B Corporation that repurposes and redistributes IT assets to nonprofit organizations and provides sustainable 
recycling. In 2025, this saved 1,323 lbs. of IT hardware, including 597 laptops, from the landfill. 

In 2025, we engaged Green Standards to support a decommissioning project in our Seattle office.  As a certified  
B Corporation, they donate, resell, relocate, and recycle workplace furniture and equipment to keep it out of the 
landfill while generating positive local community impact. This effort diverted 100% of our waste (over 34 tons)  
from the landfill and donated more than $9,000 worth of furniture and supplies to local schools. 

OPTIMIZATIONS 
In our own operations, we have been transitioning from local servers to the cloud for security, efficiency, and 
sustainability. In our remaining data centers, we continue to optimize our servers to enhance efficiency and  
reduce energy consumption.   

Anti-corruption 

PRINCIPLE 10 

Businesses should work against corruption in all its forms, including extortion and bribery. 

We are committed to legal and ethical behavior and actively work to prevent corruption in all areas of our business 
operations, including our supply chain. We are guided by our values of quality, integrity, and opportunity, and the 
Milliman Code of Conduct, which includes these policies: 

 Anti-Bribery – prohibits offering bribes to public officials or decision-makers at corporations. 

 Whistleblower and Non-Retaliation – requires employees to report misconduct and prohibits retaliatory action 
against whistleblowers who report issues in good faith. 

 Insider Trading – prohibits the use of nonpublic information for monetary gain. 

 Integrity of Transactions – prohibits making or directing others to enter false transactions.  

 Milliman Information Security (and other policies relating to data protection) – requires all employees  
to take steps to detect and prevent threats outside the company where possible. 

The management of anti-corruption in our supply chain is supported by our Vendor Code of Conduct, which  
outlines our operational standards and communicates expectations of our supply chain to uphold the  
same standards. 

ANTI-BRIBERY 
We educate our employees on our Anti-Bribery policy through communication, training, and requisite annual review 
and attestation of key policies. Milliman’s Audit Committee oversees a series of financial audits by internal and 
external auditors, and the GCG oversees compliance. 

GIFTS AND ENTERTAINMENT 
The receipt and provision of gifts and entertainment must comply with Milliman's Anti-Bribery policy. All gifts  
and entertainment must be paid for with Milliman resources and subject to additional financial review. They must  
be reasonable, taking into consideration the nature of the services provided and the local culture. Gifts and 
entertainment may not be used to influence any person or to obtain or retain an improper business advantage.  

CONFLICTS OF INTEREST 
Milliman is committed to a conflict-free environment. As a privately held company, we retain our independence. 
Milliman’s policy requires any employee who becomes aware of a conflict or potential conflict to report it in a timely 
manner. Conflicts are managed through a series of procedures, starting with a conflict check prior to beginning any 

https://www.revivn.com/
https://greenstandards.com/
https://media.milliman.com/v1/media/edge/images/millimaninc5660-milliman6442-prod27d5-0001/media/Social-impact/milliman-code-of-conduct.pdf
https://media.milliman.com/v1/media/edge/images/millimaninc5660-milliman6442-prod27d5-0001/media/Social-impact/milliman-vendor-code-of-conduct.pdf
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client work and continuing with conflict reporting and management throughout the project. Conflicts are analyzed and 
addressed through either conflict mitigation or disclosure. 

FRAUD 
We’re committed to legal and ethical behavior as stated in the Milliman Code of Conduct. Internally, this is maintained 
through a series of policies, including our Integrity of Transactions policy, Anti-Bribery policy, and our Whistleblower 
and Non-Retaliation policy. Milliman also acts to prevent fraud from outside the company. 

Our Milliman Information Security policy and other policies relating to data protection require all employees to take 
steps to ensure that threats from outside the company are detected and prevented where possible. All employees  
are required to take monthly training on information security and threats. 

ANTI-COMPETITIVE PRACTICES 
Milliman’s Unfair Competition policy prohibits conduct that reduces competition or involves competition by unfair 
means. Any anti-competitive activities in violation of this policy may subject an employee to disciplinary measures  
up to and including termination of employment. We do not collude with competitors to set prices, nor do we attempt  
to obtain information on competitors’ prices. Employees who perform work for or participate in professional 
associations pay particular attention to ensure their actions do not conflict with this policy.    

MONEY LAUNDERING 
Milliman prohibits money laundering and provides training to identify and detect it, so we can ensure that we are not 
providing any services or support to any individual or entity engaged in money laundering. Several global business 
units are legally required to implement anti-money laundering programs. These robust programs are tailored for the 
types of services provided and the clients who receive the services. Each program is reviewed by an expert located 
within the business unit on a periodic basis, and employees must report any suspicious activity.  

All employees submit to a pre-hire background check, where legally allowed. In the United States, this includes 
screening against the Office of the Inspector General exclusion lists prior to starting employment and each month 
thereafter. For global entities, this includes a screening through World-Check. Our staff remains vigilant, and if they 
notice any suspicious behavior, they’re required to report it through the Whistleblower and Non-Retaliation policy. 

PROFESSIONAL INTEGRITY 
Milliman is committed to providing superior services and work products. In keeping with our values of quality, 
integrity, and opportunity, we promote transparency and require peer review of all our projects to ensure that  
we deliver on this commitment. This process requires an impartial, secondary review of work performed, reports 
prepared, and overall project management. Selected reviewers are familiar with the project but have not performed 
significant work on the project. The review identifies any outstanding issues, ensures information is presented in  
a logical and complete manner, and confirms that the overall quality of the work meets Milliman’s high standards.

https://media.milliman.com/v1/media/edge/images/millimaninc5660-milliman6442-prod27d5-0001/media/Social-impact/milliman-code-of-conduct.pdf
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Solutions for a world at risk™ 
Milliman leverages deep expertise, actuarial rigor, and advanced 
technology to develop solutions for a world at risk. We help 
clients in the public and private sectors navigate urgent, complex 
challenges—from extreme weather and market volatility to 
financial insecurity and rising health costs—so they can meet 
their business, financial, and social objectives. Our solutions 
encompass insurance, financial services, healthcare, life 
sciences, and employee benefits. Founded in 1947, Milliman is 
an independent firm with offices in major cities around the globe.  

milliman.com 

 

 

 

 

 

CONTACT 

Social Impact and Sustainability 
socialimpact@milliman.com  

 

https://www.milliman.com/en/Social-Impact?pk_vid=5d2b6ed3e84881dc177447303687756d
http://www.milliman.com/
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